
ACCO UK Ltd, Service Team,  

Hereward Rise, 

Halesowen, 

West Midlands 

B62 8AN 

Consumer Warranty Claim  
Dear Customer, 
 
Thank you for contacting the ACCO UK Service Centre.  To enable us to assess your claim, complete the form below, 
providing us with the information requested.   

 
Once completed please return it to us with your proof of purchase via Email to warrantyrepairs@acco.com  
  

For any further enquiries prior to forwarding via Email – you can also call us on 0800 279 5102 

 

Contact Details 

Contact Name  
Company Name (if applicable)  
Address  

 
 
 

Postcode  
E-mail address  
Phone Number  

 

Product and Fault Details 

Serial Number*  
Product Code / Name  
Date of Purchase  
Purchased From  
Details of Fault  

 
 

Please ensure that you return the Proof of Purchase with this form as we are unable to process your claim without 
it 

By returning this form, you agree to our terms and conditions. 

 

*Example Serial Number for Rexel Machines: P185*110408001  

*Example Serial Number for GBC Machines: UE12584Z 

 


